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Dear Waupaca County employees, dependents and household members: 
 
 
This letter is intended to remind you about a benefit provided for you by Waupaca County, in 
conjunction with ThedaCare At Work, called the Employee Assistance Program (EAP).  The 
EAP is available to all employees, dependents and household members.    
  
This program covers a wide range of issues, which if left unattended, often result in serious 
personal problems.  The EAP provides face to face counseling for issues related to family, 
relationships, parenting, substance abuse, grief, depression, emotional problems, stress, self-
improvement or any other questions you may have.  Our staff of professionally trained 
counselors is there to assist you.   
 
We have a network of EAP offices and will authorize services in a location near you.  The 
counselor will assess your situation and help develop a plan with you.  Employees, dependents 
and household members have can work with a counselor at no charge.  The EAP is a 
freestanding benefit and is not part of health insurance.   
 
 
If you have health insurance it may provide access to some forms of counseling, however, 
there are several advantages of utilizing your EAP for this need: 
 
1. EAP is provided at no cost to you (no bills, no co-pay and no hassle) 
2. Covers all employees, dependents and household members 
3. EAP is confidential (no insurance claims, does not become part of one's medical record) 
4. Information and Referral (EAP counselors research and refer to community resources in 
addition to providing counseling) 
5. Provides counseling for numerous issues not typically covered under health insurance plans 
(marital, family, grief and/or loss, self-improvement, etc). 
 
Employees, dependents and household members can call the EAP’s toll free number, (800) 236-
3666, and arrange for a confidential appointment.   
 
Please do not hesitate to call if you, a dependent or household member needs help. 
 
 
Sincerely, 
 
 
ThedaCare At Work – Employee Assistance Program (EAP) 
 


